
Important Notes 
 

Application Deadline 

Our rental service is outsourced, and the items are delivered to us on the 
evening before your visit. 

Please submit your application by 5:00 pm at least two days in 
advance. 
 

How to Apply 

Please complete the Bokka no Sato Rental Application Form and send it to us. 
Email : yoyaku@bokka.co.jp  FAX : 0 5 7 5 – 7 3 – 2 6 8 8 
 

Size Exchange on the Day 

Due to outsourcing, we are unable to exchange items for a different size on 
the day of use. 
We recommend wearing leggings, tights, and long-sleeve shirts that are easy 
to layer with the rental items. 
If you rent boots, we will provide slightly larger sizes. Please bring both thick 
and thin socks. 
 

On the Day of Your Visit 

After arriving, please pay the rental fee and admission fee at the entrance. 
Payment methods: credit card, e-money, or cash. 
After payment, you will receive your rental items. 
When leaving the park, please return all items to the entrance staff. 
 

Changing Facilities 

We do not have changing rooms, so please change in your car. 
If you arrive by highway bus, we will provide a designated changing area. 
 

Cancellation Policy 

If you contact us by noon on the day before your rental date, no cancellation 
fee will be charged. After that time, a cancellation fee will apply. 
However, the fee may be waived in cases such as official weather warnings 
issued in Gifu Prefecture. 
 

 

Compensation for Damage or Loss 

 
Wear Boots Gloves Beanie

Adult JPY 15,000 JPY 5,000 JPY 2,000 JPY 2,000

Elementary school student

and under
JPY 8,000 JPY 3,000 JPY 2,000 JPY 2,000

By 5:00 pm on the day before your rental date 50% of the rental fee

After 5:00 pm on the day bofore your rental date, or without notice 100% of the rental fee
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